FREOCNITAITIIVUN OCRYVIULUEOD

RELEASE DATE: 01/30/2003 FOR IMMEDIATE RELEASE

CONTACT: Presentation Services Starwood Hotels & Resorts
Susan DeVito Ellen Gallo
Senior Vice President, Hotel Sales Director of Corporate PR
770-242-3762 914-640-8167

PRESENTATION SERVICES™ AND STARWOOD SIGN
LONG-TERM AUDIOVISUAL SERVICE AGREEMENT

LONG BEACH, Calif, Jan. 30, 2003 -- Presentation Services, the leading provider of in-house
audiovisual services to the hospitality industry, today announced it has signed a new six-year
agreement with Starwood Hotels & Resorts Worldwide, Inc. (NYSE:HOT) to be the exclusive
provider of audiovisual services to Starwood’s owned properties in the United States and
Canada and the sole endorsed provider for Starwood’s managed and franchised properties. The
agreement includes Westin, Sheraton, Four Points by Sheraton, St. Regis, The Luxury
Collection, and W Hotels.

Presentation Services will support Starwood’s extensive meetings and event business
with a full range of innovative audiovisual services that ensures maximum communication
effectiveness. These services include video and large format projection, audio reinforcement,
staging, lighting, conference support, and a full complement of technical services.

“Presentation Services provides superior on-site equipment and support that meeting
planners expect,” said David King, Starwood’s Vice President of Staff Operations. “Their
audiovisual support lets our hotel associates focus on providing outstanding customer service to
our guests. Together, we offer both unique venues as well as outstanding service to our group
customers and meeting attendees and both organizations are committed to make each meeting
and event memorable and effective for our clients.”

“We are extremely pleased by Starwood’s vote of confidence in Presentation Services,”

said Robert Ellis, Chairman and Chief Executive Officer, Audio Visual Services Corporation™,



the parent company of Presentation Services. “We believe we are uniquely positioned to
provide the range of services demanded by Starwood’s clients under this agreement.
Presentation Services will provide the highest level of customer service and technical expertise
to Starwood’s family of brands and their guests.”

About Presentation Services

Presentation Services is the leading provider of in-house audiovisual support to luxury hotels,
resorts, conference and convention centers worldwide. Presentation Services has unparalleled
resources to accommodate meeting planners with exceptional services, equipment, and
support. Presentation Services continually trains their team members in technical, management,
sales, and hospitality skills to provide high levels of service to every client. For more information,

visit www.ps-av.com.

About Audio Visual Services Corporation

Audio Visual Services Corporation is the leading provider of audiovisual equipment rentals,
staging services, and related technology support to hotels, event production companies, trade
associations, convention centers and corporations. For more information, visit

www.avservicescorp.com

About Starwood Hotels & Resorts Worldwide, Inc.

Starwood Hotels & Resorts Worldwide, Inc. is one of the leading hotel and leisure companies in
the world with more than 750 properties in more than 80 countries and 110,000 employees at its
owned and managed properties. With internationally renowned brands, Starwood is a fully
integrated owner, operator and franchisor of hotels and resorts including: St. Regis, The Luxury
Collection, Sheraton, Westin, Four Points by Sheraton, W brands, as well as Starwood Vacation
Ownership, Inc., one of the premier developers and operators of high-quality vacation interval

ownership resorts. For more information, please visit www.starwood.com.
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