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RELEASE DATE: 05/18/2004 FOR IMMEDIATE RELEASE

CONTACT: Audio Visual Services Corporation Westin Buckhead Atlanta
Vaughn Lovell Dawn Truemper
562.366.0149 404. 365.6336
vlovell@avservicescorp.com dawn.truemper@westin.com

THE WESTIN BUCKHEAD ATLANTA AND PRESENTATION SERVICES™
SIGN NEW LONG-TERM AUDIOVISUAL SERVICE AGREEMENT

ATLANTA, May 18, 2004 -- Presentation Services™, the leading provider of in-house
audiovisual services to the hospitality industry, today announced that it has signed a multi-
year agreement with The Westin Buckhead Atlanta to be their exclusive in-house provider

of audiovisual services.

“The Westin Buckhead is poised to lead in the Atlanta market with innovative meeting and
event solutions for our guests,” said Tim Dahlen, General Manager, The Westin Buckhead
Atlanta. "I have worked with Presentation Services in the past and they have always
exceeded expectations in service delivery. Their creative solutions and service levels are

an important value-add for our guests."

Presentation Services will support The Westin Buckhead’s meetings and event business
with a full range of innovative audiovisual services and strategic sales and marketing
support. Services being offered include but are not limited to video and large format
projection, audio reinforcement, staging, lighting, meeting coordination and a full
complement of technical and speaker support services.

“We are committed to providing innovative products and services to our hotel and meeting
planner customers,” said John Voaden, Executive Vice President of Presentation Services.
" By partnering The Westin Buckhead’s luxury property and services with Presentation
Services’ record of operating, service and sales excellence, we believe they can continue to

enhance their market-leading position in Atlanta.”

-more-
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About Presentation Services
Presentation Services™ (PSAV) is a leading provider of in-house audiovisual services for

over 500 luxury hotels, resorts and conference centers. In addition to providing audiovisual
services, PSAV is a proactive partner to hotels in providing the latest in-house technology
to enhance the end-users' technology experience. Hotel and Resort venues, large and
small, benefit by the ability to offer these on-site services to their guests and customers.
PSAV is on the web at www.ps-av.com.

About Audio Visual Services Corporation

Audio Visual Services Corporation™ (AVSC) is the leading provider of audiovisual

equipment rentals, staging services, and related technology support to hotels, event
production companies, trade associations, convention centers and corporations. For more

information, visit www.avservicescorp.com

About Starwood Hotels

Starwood is one of the leading hotel and leisure companies in the world with more than 740
properties in more than 80 countries and 105,000 employees at its owned and managed
properties. With internationally renowned brands, Starwood is a fully integrated owner,
operator and franchisor of hotels and resorts including: St. Regis, The Luxury Collection,
Sheraton, Westin, Four Points by Sheraton, W brands, as well as Starwood Vacation
Ownership, Inc., one of the premier developers and operators of high quality vacation

interval ownership resorts. For more information, please visit www.starwood.com.




