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PRESENTATION SERVICES™ TO PARTNER WITH GRAND WAILEA RESORT HOTEL
& SPA? TO PROVIDE LONG-TERM AUDIOVISUAL SERVICES

LONG BEACH, Calif, April 7, 2004 -- Presentation Services™, the leading provider of in-
house audiovisual services to the hospitality industry, today announced that it has signed a

new multi year agreement with the Grand Wailea Resort Hotel & Spaé, to be their exclusive

in-house provider of audiovisual services.

“We are very excited to continue our relationship with Presentation Services," said Johnny
K. So, Vice President and General Manager of the Grand Wailea Resort Hotel & Spa. "The
Grand Wailea Resort is a leading innovator in the meeting and event market. Presentation
Services proven sales processes throughout the islands will help us capitalize on our

growing events business.”

Presentation Services will support the Grand Wailea Resort’s extensive meetings and event
business with a full range of innovative audiovisual services that ensures maximum
communication effectiveness. These services include video and large format projection,
audio reinforcement, staging, lighting, conference support, and a full complement of

technical services.

" We are pleased to announce that the Grand Wailea Resort has renewed their audiovisual
services agreement with us. PSAV is uniquely positioned to support events throughout
Hawaii and we will be able to apply our full range of onsite and staging resources to benefit
the guests of the Grand Wailea Resort," said Bob Ellis, Chairman and Chief Executive
Officer, Audio Visual Services Corporation™, the parent company of Presentation Services.
" The market potential for integrated meeting and audiovisual solutions is rebounding, and
we are well equipped to help hotels and resorts like the Grand Wailea Resort capitalize on
the growth that is taking place.”



About Presentation Services
Presentation Services™ (PSAV) is a leading provider of in-house audiovisual services for

over 500 luxury hotels, resorts and conference centers throughout the world. In addition to

providing audiovisual services, PSAV is a proactive partner to hotels in providing the latest
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in-house technology to enhance the end-users' technology experience. Hotel and Resort

venues, large and small, benefit by the ability to offer these on-site services to their guests

PRES

and customers. PSAV is on the web at www.ps-av.com.

About Audio Visual Services Corporation

Audio Visual Services Corporation™ (AVSC) is the leading provider of audiovisual

equipment rentals, staging services, and related technology support to hotels, event
production companies, trade associations, convention centers and corporations. For more
information, visit www.avservicescorp.com

About Grand Wailea Resort

Overlooking the southern shores of Maui, the Grand Wailea Resort's 40-acre property
provides open spaces for the active vacationer, beauty for romantic getaways and fun for
the whole family. The resort is situated on one of America's top beaches, featuring luxury
accommodations, the action-packed 2,000-foot long Wailea Canyon Activity Pool, the
unparalleled Spa Grande, the exquisite Seaside Chapel for weddings and vow renewals
and an array of recreational activities including championship golf and tennis.

The Grand Wailea Resort is repeatedly named one of the world's best resorts by Condé
Nast Traveler and Travel + Leisure. For further information and reservations, call a travel
professional or 1-800-888-6100 or visit the resort's Web site at www.grandwailea.com.




