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PRESENTATION SERVICES™ AND INTERCONTINENTAL HOTELS GROUP
RENEW LONG-TERM AUDIOVISUAL SERVICE AGREEMENT

LONG BEACH, Calif, March. 30, 2004 -- Presentation Services, the leading provider of in-
house audiovisual services to the hospitality industry, today announced that it has signed a
new five-year agreement to be the exclusive provider of audiovisual services to
InterContinental Hotel Group’s owned properties in the US and the sole endorsed provider
for IHG’s managed and franchised properties including InterContinental Hotels, Crowne

Plaza Hotel and Resorts and Holiday Inn brands.

Presentation Services will support InterContinental’s extensive meetings and event
business with a full range of innovative audiovisual services that ensures maximum
communication effectiveness. These services include video and large format projection,
audio reinforcement, staging, lighting, conference support, and a full complement of

technical services.

“We are extremely pleased by InterContinental’s vote of confidence in Presentation
Services," said Bob Ellis, Chairman and Chief Executive Officer, Audio Visual Services
Corporation™, the parent company of Presentation Services. "As a strategic business
partner for major hotel chains like InterContinental, Presentation Services is uniquely
positioned to help its customers drive sales by maximizing operational efficiencies and
providing superior customer service. We believe InterContinental can continue to enhance
its market-leading position by leveraging Presentation Services’ 30-year track record of

operating and sales excellence.”
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About Presentation Services
Presentation Services™ (PSAV) is a leading provider of in-house audiovisual services for

over 500 luxury hotels, resorts and conference centers throughout the world. In addition to
providing audiovisual services, PSAV is a proactive partner to hotels in providing the latest
in-house technology to enhance the end-users' technology experience. Hotel and Resort
venues, large and small, benefit by the ability to offer these on-site services to their guests
and customers. PSAV is on the web at www.ps-av.com.

About Audio Visual Services Corporation
Audio Visual Services Corporation™ (AVSC) is the leading provider of audiovisual

equipment rentals, staging services, and related technology support to hotels, event
production companies, trade associations, convention centers and corporations. For more

information, visit www.avservicescorp.com

About IHG — Note to Editors:

InterContinental Hotels Group PLC of the United Kingdom [LON:IHG, NYSE:IHG

(ADRs)], owns, manages, leases or franchises, through various subsidiaries, more than
3,500 hotels and 535,000 guest rooms in nearly 100 countries and territories around the
world (www.ichotelsgroup.com). The Group owns a portfolio of well recognized and
respected hotel brands including InterContinental® Hotels & Resorts, Crowne Plaza®
Hotels & Resorts, Holiday Inn ® Hotels and Resorts, Holiday Inn Express®, Staybridge
Suites®, and Candlewood Suites®, and also has a controlling interest in Britvic, the second
largest soft drinks manufacturer in the UK.InterContinental Hotels Group offers information
and reservations capability on the Internet - www.intercontinental.com for InterContinental
Hotels & Resorts, www.crowneplaza.com for Crowne Plaza Hotels & Resorts, www.holiday-

inn.com for Holiday Inn hotels, www.hiexpress.com for Holiday Inn Express hotels,

www.staybridge.com for Staybridge Suites by Holiday Inn hotels, and

www.candlewoodsuites.com for Candlewood Suites, and for the Group's rewards program

www.priorityclub.com. For the latest news from InterContinental Hotels Group, visit the

Online Press Office at http://www.pressoffice.ihgplc.com/.




