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RELEASE DATE: 03/25/2004 FOR IMMEDIATE RELEASE

CONTACT: Audio Visual Services Corporation La Quinta Resort & Club
Vaughn Lovell Lexi Ward
562.366.0149 760-564-5757
vlovell@avservicescorp.com lward@kslmail.com

La QUINTA RESORT & CLUB 4 ALIGNS WITH PRESENTATION SERVICES™
TO PROVIDE LONG-TERM AUDIOVISUAL SERVICES

LONG BEACH, Calif, March. 25, 2004 -- Presentation Services™, the leading provider of
in-house audiovisual services to the hospitality industry, today announced that it has signed
a new multi year agreement with the La Quinta Resort & Club® , to be their exclusive in-

house provider of audiovisual services.

“La Quinta Resort & Club is an ideal location for a high-level board meeting or a group
seeking the latest in luxury resort amenities and meeting facilities," said Paul McCormick,
Vice President and General Manager of the La Quinta Resort & Club. "Presentation
Services has proven their ability to provide our guests with the latest in technology and
highest levels of service. We're confident that the service and support offered through the
partnership will help us better manage, run and grow our group business.”

Presentation Services will support La Quinta Resort & Club’s extensive meetings and event
business with a full range of innovative audiovisual services that ensures maximum
communication effectiveness. These services include video and large format projection,
audio reinforcement, staging, lighting, conference support, and a full complement of

technical services.

" For more than 30 years, Presentation Services has been empowering luxury hotels and
resorts to capture meeting business and providing the highest level of customer service,"
said Bob Ellis, Chairman and Chief Executive Officer, Audio Visual Services Corporation™,
the parent company of Presentation Services. "This agreement with La Quinta Resort &
Club is another testament to Presentation Services’ commitment to provide our hotel and
resort partners with the information, tools, support and solutions they need to increase

sales in the meetings marketplace.”
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About Presentation Services

Presentation Services™ (PSAV) is a leading provider of in-house audiovisual services for

over 500 luxury hotels, resorts and conference centers throughout the world. In addition to
providing audiovisual services, PSAV is a proactive partner to hotels in providing the latest
in-house technology to enhance the end-users' technology experience. Hotel and Resort
venues, large and small, benefit by the ability to offer these on-site services to their guests
and customers. PSAV is on the web at www.ps-av.com.

About Audio Visual Services Corporation

Audio Visual Services Corporation™ (AVSC) is the leading provider of audiovisual

equipment rentals, staging services, and related technology support to hotels, event
production companies, trade associations, convention centers and corporations. For more
information, visit www.avservicescorp.com.

La Quinta Resort & Club® and PGA WEST®: A Haven for Relaxation-

Built in 1926 and located in a spectacular setting among orange and lemon groves at the
base of the majestic Santa Rosa Mountains, La Quinta Resort & Club® is a legendary
resort destination which has reigned over the picturesque Coachella Valley in the city of La
Quinta with grace and charm. Guests can enjoy unmatched golf, including the acclaimed
Greg Norman Course at PGA WEST ®; 23 tennis courts (ten lighted for night play); the
23,000-square-foot Spa La Quinta®, 41 pools and 53 whirlpool spas; exceptional cuisine
at Azur by Le Bernardin and Adobe Grill; and The Plaza — two stories of shops and
restaurants surrounding flowers, waterfalls and winding paths. La Quinta Resort & Club®
is located at 49-499 Eisenhower Drive, La Quinta, California 92253. For further
information and reservations, call a travel professional or 1-800-598-3828. In California,
call 760-564-4111. Visit the resort’s Web site at www.laguintaresort.com.




